






Directors' Report 

Banking Ombudsman Scheme Limited 

For the year ended 30 June 2024 

IBDO 

The Board of Directors present their annual report of Banking Ombudsman Scheme Limited, incorporating the financial 
statements and the independent auditors' report, for the year ended 30 June 2024. 

The shareholder of the company has exercised her right under Section 211(3) of the Companies Act 1993 and agreed that the 
annual report of the company need not comply with paragraphs (a) and (e) to OJ of section 211(1) of the Act. 

For and on behalf of the Board: 

Miriam Dean CNZM KC 
Chair 

Director 

Date 
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Statement of Financial Position 

Banking Ombudsman Scheme Limited 

As at 30 June 2024 

Assets 

Current assets 

Cash and cash equivalents 

Trade and other receivables 

Income tax receivable 

Prepaid expenses 

Total Current assets 

Non current assets 

Property, plant and equipment 

Intangibles 

Right-of-use asset 

Total Non current assets 

Total Assets 

Liabilities 

Current liabilities 

Sundry payables and accruals 

GST payable 

ANZ Credit card 

Income tax payable 

Income in advance 

Vodafone New Zealand 

Lease liability 

Total Current liabilities 

Non current liabilities 

Lease liability 

Total Non current liabilities 

Total Liabilities 

Net Assets 

E uit 

Share capital 

Retained earnings 

Total Equity 

Signed By/ Date: 

Chair Miriam Dean CNZM KC 

NOTES 

7 

9 

6 

8 

16 

13 

9 

16 

16 

IBDO 

2024 2023 

225,478 469,903 

1,426,612 1,132,750 

389 

12,531 28,882 

1,664,621 1,631,925 

96,586 118,043 

113,348 193,867 

313,732 501,972 

523,666 813,882 

2,188,287 2,445,807 

355,509 456,542 

147,030 88,365 

16,185 8,016 

118 

1,225,000 985,000 

1,168 

192,411 177,805 

1,937,420 1,715,728 

154,611 347,022 

154,611 347,022 

2,092,031 2,062,750 

96,256 383,057 

1 1 

96,255 383,056 

96,256 383,057 

The accompanying notes to the financial statements on pages 9 -19 form part of and should be read in conjunction with this statement. 
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Notes to the Financial Statements 

Banking Ombudsman Scheme Limited 

For the year ended 30 June 2024 

1. Corporate Information

IBDO 

The financial statements for the Banking Ombudsman Scheme Limited ("the company") for the year ended 30 June 2024 were 
authorised for issue on ____ _ 

The Company was incorporated on 19 June 2007 and is incorporated and domiciled in New Zealand under the Companies Act 
1993. 

The Company provides a free, independent and impartial dispute resolution mechanism for those receiving "banking services" 

from the participating banks and non-bank deposit-takers in New Zealand. 

For the purposes of complying with generally accepted accounting practice in New Zealand ("NZ GMP"), the Company is a 
for-profit-entity 

2. Summary of significant accounting policies

(a) Statement of Compliance and basis of preparation

These financial statements have been prepared in accordance with NZ GMP. They comply with New Zealand equivalents to 
International Financial Reporting Standards Reduced Disclosure Regime ("NZ IFRS RDR") and the requirements of the 
Companies Act 1993. The Company is eligible to apply NZ IFRS RDR because it does not have public accountability and is not a 
large for-profit publi� sector entity. 

The financial statements are presented in New Zealand dollars($) which is the Company's functional currency, rounded to the 
nearest dollar. 

(b) Basis of measurement

The accounting principles recognised as appropriate for the measurement and reporting of earnings and financial position on a 
historical cost basis are followed by the Company. 

3. Accounting Policies

The following specific accounting policies which materially affect the measurement of financial performance and financial 
position have been applied. 

cash and cash equivalents 

Cash and cash equivalents comprise cash on hand, cash in banks and investments in money market instruments with a maturity 
term of less than 90 days. 

Accounts receivables 

Accounts receivable and other receivables are initially measured at fair value plus directly attributable transaction costs and 
subsequently at amortised cost using the effective interest method. Receivables of a short-term nature are not discounted. 

An allowance for impairment is established where there is objective evidence the Scheme will not be able to collect all amounts 
due according to the original terms of the receivable. 
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Moore Markhams is a network of independent firms that are each members of Moore Global Network Limited. Member firms in principal cities throughout the world.

Moore Markhams Wellington Audit is a partnership of MK Rania and AJ Steel. Moore Markhams independent member firms in New Zealand are in Auckland -

Christchurch – Dunedin – Hawke’s Bay – Queenstown – Wairarapa – Wanganui – Waverley – Wellington.

Independent auditor’s report

To the Shareholder of Banking Ombudsman Scheme Limited

Opinion
We have audited the financial statements of Banking Ombudsman Scheme Limited on pages 5 to 20, 
which comprise the statement of financial position as at 30 June 2024, the statement of comprehensive
income, the statement of changes in equity and the statement of cash flows for the year then ended, 
and the statement of accounting policies and notes to the financial statements.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial 
position of Banking Ombudsman Scheme Limited as at 30 June 2024, and its financial performance and 
its cash flows for the year that ended in accordance with New Zealand Equivalents to International 
Financial Reporting Standards Reduced Disclosure Regime (NZ IFRS RDR).

Basis for Opinion
We conducted our audit in accordance with International Standards on Auditing (New Zealand) (ISAs 
(NZ)). Our responsibilities under those standards are further described in the ‘Auditor’s responsibilities 
for the audit of the financial statements section of our report. 

We are independent of Banking Ombudsman Scheme Limited in accordance with Professional and 
Ethical Standard 1 (Revised) ‘Code of Ethics for assurance practitioners’ issued by the New Zealand 
Auditing and Assurance Standards Board, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.

Other than our capacity as auditor we have no relationship with, or interests in, Banking Ombudsman 
Scheme Limited. 

Other Information 
The Directors are responsible for the other information. The other information comprises the 
information included on pages 3 and 4 of the annual report, but does not include the financial 
statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express 
any form of audit opinion or assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with the 
financial statements or our knowledge obtained in the audit or otherwise appears to be materially 
misstated. If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. We have nothing to report in 
this regard.

Director’s responsibility for the financial statements
The directors are responsible on behalf of Banking Ombudsman Scheme Limited for the preparation 
and fair presentation of the financial statements in accordance with New Zealand Equivalents to 
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International Financial Reporting Standards Reduced Disclosure Regime (NZ IFRS RDR), and for such 
internal control as the directors determine is necessary to enable the preparation of financial statements 
that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the directors are responsible on behalf of Banking Ombudsman 
Scheme Limited for assessing Banking Ombudsman Scheme Limited’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis 
of accounting unless the directors either intend to liquidate Banking Ombudsman Scheme Limited or to 
cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are free from material misstatement, whether due to fraud or error and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an 
audit conducted in accordance with ISAs (NZ) will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the decisions of users taken on the basis of 
these financial statements. 

A further description of the auditor’s responsibilities for the audit of the special purpose financial 
statements is located at the XRB’s website at http://www.xrb.govt.nz/standards-for-assurance-
practitioners/auditors-responsibilities/audit-report-8/

Moore Markhams Wellington Audit | Qualified Auditors, Wellington, New Zealand
18 September 2024




