MEMBER BANKS

Participating Banks in the Banking Ombudsman scheme are:

AMP Bank Ltd

ANZ Banking Group (New Zealand) Limited

ASB Bank Limited

Bank of New Zealand

Citibank NA

The Hongkong and Shanghai Banking Corporation Limited

Kiwibank Ltd

The National Bank of New Zealand Limited

Rabobank New Zealand Ltd

St George Bank of New Zealand Ltd (Superbank)

TSB Bank Limited

Westpac Banking Corporation

OFFICE OF THE BANKING OMBUDSMAN

Liz Brown — Banking Ombudsman

Susan Taylor
Chris Mclntyre
Ross Miller
Nicola Schaab
John Olds
Ann Sheehan

Meryn Gates

Chief Investigator
Investigator
Investigator
Investigator
Investigator
Investigator

Investigator

Alan Westbury
Katrina McLaughlin

Janet Boag

Rhonda Singleton Enquiries Officer

Chantelle Nicholson Enquiries Assistant/
Assistant Investigator

Finance and Administration Manager
Senior Administrator

Administrator






