
	




	
		
		Skip to site navigation
	Skip to content
	Top of page




		

	
		
			


    
    
        
            
        
        
            
        
        
        
        
    
    
    
        
            
        
        
            
        
        
        
        
        
        
        
    


		
			
				
					
						Search
					
					
						
					
					
				

			
	
				Contact us
			
	
				0800 805 950
			


			
				The complaints process
				
				
					
							
									
										Complaints we can consider
									
									
									
								
	
									
										Bank participants
									
									
									
										
											
											
										
											
													For participants
												


									
								
	
									
										Special assistance
									
									
									
								


					

				
	
				Guides & cases
				
				
					
							
									
										Quick Guides
									
									
									
								
	
									
										Case notes
									
									
									
								


					

				
	
				Complaints dashboard
				
				
	
				About us
				
				
					
							
									
										Banking Ombudsman
									
									
									
								
	
									
										Our board
									
									
									
										
											
											
										
											
													Board charter
												


									
								
	
									
										Information sheets
									
									
									
										
											
											
										
											
													Compensation and other remedies 
												
	
													Customer service charter
												
	
													How we consider disputes
												
	
													Making a complaint to your bank
												
	
													Suspending a bank’s debt recovery process
												
	
													Complaints with no reasonable prospect of success
												


									
								
	
									
										Reference documents
									
									
									
										
											
											
										
											
													Reviews
												
	
													Annual reports
												


									
								
	
									
										Privacy
									
									
									
								
	
									
										FAQ's
									
									
									
								
	
									
										Values
									
									
									
								


					

				
	
				Make a complaint



		
			


    
        

    
        
            
        
    

    



    
        Make a complaint
    

    	
            The complaints process
            
            
                
                	
                            Complaints we can consider
                            
                            
                        
	
                            Bank participants
                            
                            
                                
                                    
                                    
                                
                                	
                                           For participants
                                        


                            
                        
	
                            Special assistance
                            
                            
                        


            
        
	
            Guides & cases
            
            
                
                	
                            Quick Guides
                            
                            
                        
	
                            Case notes
                            
                            
                        


            
        
	
            Complaints dashboard
            
            
        
	
            About us
            
            
                
                	
                            Banking Ombudsman
                            
                            
                        
	
                            Our board
                            
                            
                                
                                    
                                    
                                
                                	
                                           Board charter
                                        


                            
                        
	
                            Information sheets
                            
                            
                                
                                    
                                    
                                
                                	
                                           Compensation and other remedies 
                                        
	
                                           Customer service charter
                                        
	
                                           How we consider disputes
                                        
	
                                           Making a complaint to your bank
                                        
	
                                           Suspending a bank’s debt recovery process
                                        
	
                                           Complaints with no reasonable prospect of success
                                        


                            
                        
	
                            Reference documents
                            
                            
                                
                                    
                                    
                                
                                	
                                           Reviews
                                        
	
                                           Annual reports
                                        


                            
                        
	
                            Privacy
                            
                            
                        
	
                            FAQ's
                            
                            
                        
	
                            Values
                            
                            
                        


            
        


    
        
    

    	
            Contact us
        
	
            0800 805 950
        
	
            
				
					Search
				
                
                
                    
                
			

        


    





		

	




		

    
        
            
	Home 


				
				Page not found
				
					
				
				




			
	
		
			Page not found
Sorry, it seems you were trying to access a page that doesn't exist.
Please check the spelling of the URL you were trying to access and try again.
Or go back to the homepage.

			
		

	




		

	
			More about us
	Annual Reports
	Information sheets
	Reference documents
	Privacy



		
			
				View our complaint process in:

			

			
			
			
				
					
						
						Maori | te reo
					
				
			
				
					
						
						Sign language
					
				
			
				
					
						
						Chinese (Simplified) | 简化字
					
				
			
				
					
						
						Chinese (Traditional) | 正體字/繁體字
					
				
			
				
					
						
						Hindi | मानक हिन्दी
					
				
			
				
					
						
						Korean | 한국어
					
				
			
				
					
						
						Punjabi | ਪੰਜਾਬੀ
					
				
			
				
					
						
						Samoan | Gagana faʻa Sāmoa
					
				
			
				
					
						
						Tongan | lea fakatonga
					
				
			
			
			

		


			Get in touch
	Media
	
				
					0800 805 950

				
			
	[email protected]
	
					
    
        
            
        
    
    
        
            
        
    
    
        
            
        
    



				
	
					Make a complaint
				


		
	




	

	


	
	

	
	
